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Welcome to X World 2010
Colleagues,

This is the 8th X World held by the AUC and supported by Apple Australia.  X World is a major event 
in the AUC calendar each year.

It is the AUC’s major training conference/workshop and attracts an important audience; staff who 
manage, support or administer Mac OS X installations throughout our member universities.  One 
major aim of X World, and our other “World” conferences, is to place delegates in an atmosphere 
where they can share their experiences which may lead to solutions for common problems.
Sharing knowledge has been one of the major elements of past X Worlds and I hope that trend will 
continue at X World 2010.

X World follows very closely on the recently held WWDC 2010 where Apple rolled out the new  
iPhone 4 and detailed more information about the new iOS 4. These are exciting times to be a part 
of the Apple world and the constant innovation and technology advances are leading the industry.

One of the major success factors with X World is the networking and sharing amongst all the 
attendees. I would strongly encourage you to get to know people from all around Australia & New 
Zealand and share your experiences, knowledge, successes and failures so we can all benefit.

X World would not be possible without our invited speakers, from within and beyond the AUC, who 
all have valuable knowledge to share during the conference. Our thanks to them for their time and 
effort and the distances they have travelled to be with us.  Some are also continuing contributors 
to the UniMacTech online forum, and I especially thank them for the help they give to others on a 
voluntary basis.

I thank Andrew Jeffrey for co-ordinating the event, and the team at the Events Authority for their 
valuable assistance.

On behalf of the AUC I welcome all delegates to X World 2010.  I hope that during the next 3 days 
you learn, find solutions to problems, meet new people, put faces to names, make new friends and 
most of all have an enjoyable time.

Stephen Young
AUC Acting Chair
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Agenda
Wednesday 7 July Location

09:30 11:00 Registration Guthrie Foyer

11:00 11:15 Welcome Guthrie Theatre

11:15 12:30 Feature Presentation Guthrie Theatre

12:30 13:30 Lunch Guthrie Foyer

13:30 15:00 Feature Presentation Guthrie Theatre

15:00 15:30 Afternoon Tea Guthrie Foyer

15:30 17:00 Presentation & Roundtable Guthrie Theatre

17:00 Conference Dinner Star Room @ IMAX

Thursday 8 July Location

09:00 10:30 Session 1 See page 4

10:30 11:00 Morning Tea Guthrie Foyer

11:00 12:30 Session 1 cont See page 4

12:30 13:30 Lunch Guthrie Foyer

13:30 15:00 Session 2 See page 4

15:00 15:30 Afternoon Tea Guthrie Foyer

15:30 17:00 Session 2 cont See page 4

Free Night
Fr==

Friday 9 July Location

09:00 10:30 Session 3 See page 5

10:30 11:00 Morning Tea Guthrie Foyer

11:00 12:30 Session 3 cont See page 5

12:30 13:30 Lunch Guthrie Foyer

13:30 14:45 Feature Presentation Guthrie Theatre

14:45 15:00 Feedback & Close Guthrie Theatre

15:15 Bus Departs to Airport from Harris St



Sessions 1 & 2
Plenarys are two 45 minute presentations (including time for Q&A) with a break 
followed by the next plenary session.

Workshops are 180 minute hands-on labs with a 30 minute break.

Thursday 8 July Session 1

Presentations 09:00 to 12:30

MOE@UTS/NetBoot & DeployStudio Guthrie Theatre

Web Page to iPad/Making Big Science Tick Guthrie Theatre

Workshops 09:00 to 12:30

Podcast Producer 2 Lab 1

Apple Remote Desktop Lab 2

Building an SOE/MOE Lab 3

OS X Server Secrets Lab 4

iPhone/iPad App Development Basics Lab 5

PackageMaker Lab 6

Thursday 8 July Session 2

Presentations 13:30 to 17:00

iPad Revolution/Intro to AD Integration Guthrie Theatre

NetBoot & DeployStudio/ OS X Command Line Guthrie Theatre

Workshops 13:30 to 17:00

Podcast Producer 2 Lab 1

Launching into Automation Lab 2

Building an SOE/MOE Lab 3

Using Munki Lab 4

Build Your Own Mac Apps Lab 5

PackageMaker Lab 6
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Friday 9 July Session 3

Presentations 09:00 to 12:30

Making Big Science Tick/ IC Status Guthrie Theatre

MOE@UTS/Developing Native & Web Apps for HE Guthrie Theatre

Workshops 09:00 to 12:30

Launching into Automation Lab 1

Apple Remote Desktop Lab 2

Build Your Own Mac Apps Lab 3

OS X Server Secrets Lab 4

iPhone/iPad App Development Basics Lab 5

Using Munki Lab 6

Session 3
Plenarys are two 45 minute presentations (including time for Q&A) with a break 
followed by the next plenary session.

Workshops are 180 minute hands-on labs with a 30 minute break.
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Feature Presentations 
Wed 11.15am - 12.30pm
Apple Update 
Nader Nafissi, Apple Inc, USA
While the iPhone 4 was the big launch at WWDC there were many other 
announcements made that were just as important. This feature presentation will fill 
you in on all the other stuff from WWDC and more... 

Wed 2.30pm - 3.00pm 
Training Update
Dimension Data and KeyOptions offer a number of Apple Certified Training Courses 
and they will run through the courses they offer and why it is important to have 
certification and how the AUC can help.
The Apple Consultants Network (ACN) is a group of independent professional 
service providers and technology consulting firms that specialise in Apple and 
third-party solutions. Certified on Apple technologies, ACN members deliver on-site 
technology services and support to home users and businesses of all sizes. Learn 
more about the steps you can follow to join this exciting new Apple program.

Wed 3.30pm - 4.30pm
Mac OS X Server
Arek Dreyer, USA
Arek Dreyer is a Chicago, Il based author, courseware developer and computer 
consultant, expert in Mac OS X and directory services in Mac OS X Server. He is 
an Apple Certified Trainer and Apple Certified System Administrator and has 
been delivering system administration training for Apple Worldwide Training and 
Certification since 2002. He maintains expertise in Microsoft Windows and UNIX 
based environments, particularly Sun Solaris, Mac OS X has become his preferred 
platform, and he enjoys the challenge of heterogeneous networks like integration 
with Active Directory. 

Fri 1.30pm - 2.30pm
What is the deal with iPhone and iPad Software Development? 
Steve Hayman, Apple Inc, USA
We’ll discuss and demonstrate the latest in software development for Apple’s 
mobile devices, and if the presenter messes up we may wind up demonstrating the 
debugger as well. If time permits, we will also cover the relative successes of Canada 
and Australia in recent world sporting events.
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MOE@UTS 
Pascal Grosvenor, University of Technology Sydney
The goal of the MOE project is to implement a managed operating environment for staff who 
use OS X.  This is in conjunction with a desktop architecture project in progress for windows 
staff computers.  Key components of the MOE project include :
- Using Open Directory for user authentication and workgroup management (MCX).  The user 
accounts in OD are replicated from UTS’ central LDAP system.
- Migrating staff to mobile accounts, which utilise the uni’s central SAN system for the net-
work copy of home directories
The presentation will cover the design and implementation of the MOE system.  As well as 
our progress and experiences migrating mac users to this new environment.

NetBoot & DeployStudio at Newcastle Uni 
Tony Williams, University of Newcastle
A look at the infrastructure and methods used to deploy images to Macs for both staff and 
labs. Discusses problems with large images and remote sites.

Web Page to iPad At Speed 
Tony Williams, University of Newcastle
A look at one (relatively) quick and easy method of creating an iPad native application from a 
web page using HTML 5, CSS and JavaScript.

The iPad Revolution 
Aaron Tan, University of Queensland
Mobile technology continues to march along, evolve and grow. Imagine for just a second, if 
every student in a classroom had an iPad. Would the publisher/textbook industry change if 
every student in a classroom had a mobile device? Can the iPad revolutionise education? This 
presentation presents an insight into how the iPad can be used in education and introduces 
attendees to new research in programming on mobile platforms.

Introduction to Active Directory Integration 
Matthew Tillney, Australian National University
As funding becomes tight, most universities are seeking savings by creating a single direc-
tory service, typically Microsoft Active Directory. This presentation centres around mac inte-
gration and management  through a directory with specific emphasis on AD integration. Key 
points include: System deployment and maintenance, Software deployment, User settings, 
Network resources (inc file shares and printing) and Client migration from a Windows to Mac 
system. 
During the presentation I will cover how the initial development was sort about for out 
current setup on the CAS domain. I will hilight areas of difficulty and the changes to address 
them. As I am also involved in the migration onto our new UDS domain, I will also explain 
some of the constrains placed on the system. 

Session Presentations
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Session Presentations (cont)

ICStatus - A reporting and monitoring tool for lab computers
Adam Reed, Australian National University
ICStatus is a iPhone tool and website that I have developed to allow ANU to monitor the 
state of ~1500 student machines, and to provide reports and statistics on them. The tool uses 
simple web technologies to track machines across different platforms and operating sys-
tems, and has allowed us to target our support resources. The iPhone has enabled us to make 
the information more accessible and timely, allowing us to become more proactive, instead 
of reactive and reducing our costs.

Making Big Science Tick 
Phil George, University of Queensland
How we use open source technology, free software and smart management to provide 
support for two large research institutes (The Queensland Brain Institute and the Australian 
Institute for Bioengineering and Nanotechnology).  How we run our internal systems
(helpdesk/intranet/deployment images/support) for minimal cost and stress and how we 
overcame hurdles such as the enormous storage/system requirements (500TB and counting) 
which come with managing scientific institutes.

OS X Command Line Tools 
Andrew Wellington, Australian National University
An overview of Mac OS X and Mac OS X Server from the command line. Includes tools to 
manage Directory Services, preferences, Server Admin and other gems hidden in Mac OS X. 
These tools can be used to automate a wide range of Mac OS X and Mac OS X Server configu-
ration, especially handy when dealing with large numbers of machines.

Developing Native and Web Applications for Educational Content Delivery 
in Higher Education
Graeme Salter, University of Western Sydney
The presentation would focus on the innovation grant project (ie. the development of an 
educational iPhone app template)  eg. what worked, what problems were encountered along 
the way (and our solutions to them). The presentation would include a demonstration of the 
pilot application and desktop backend (where content can be easily changed for different 
topics). It would also include an examination of what some other universities are doing in 
this domain along with ideas for future development.
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Building an SOE/MOE
Adam Reed, Australian National University
This hands on session will cover numerous aspect of building and maintaining a SOE/MOE 
including understanding OS X, software packaging, basic scripting and the command line. In 
addition you will see and use various tools that make managing a SOE easier. Finally you will 
gain some practical ideas that you can utilise in your environment. This session is a repeat 
from 2009.

Podcast Producer 2 
Paul Cowan, University of Waikato
Podcast Producer 2 is a complete, end-to-end solution for encoding, publishing, and distrib-
uting high-quality podcasts — ideal for employee training, university lectures, presentations, 
and more. New features in Podcast Producer 2 offer more options for capturing, creating, and 
publishing podcasts, making it even easier to share critical content around your organisation.
Paul Cowan is the Technical Support Team Leader, Faculty of Education at the University of 
Waikato and has extensive experience with Podcast Producer.

Apple Remote Desktop 
Nader Nafissi, Apple Inc
Apple Remote Desktop is the best way to manage the Mac computers on your network. 
Distribute software, provide real-time online help to end users, create detailed software and 
hardware reports, and automate routine management tasks — all without leaving your desk. 
Featuring Automator actions, Remote Spotlight search, and a new Dashboard widget, Apple 
Remote Desktop 3 makes your job easier than ever.

Launching into Automation 
Peter Stagg, Monash University
One of the often overlooked features of Snow Leopard, the latest OS from Apple, is the 
revamp of services (AKA that useless menu item that wants to convert your Chinese text). 
Services are now “contextual, convenient, configurable and customisable.” Anyone can create 
services quickly and easily with Automator, AppleScript and / or any other supported script-
ing language. 
In this workshop we’ll look at creating and configuring services and how they relate to other 
Apple automation techniques and technologies. Don’t worry if the sleeves are too long, you’ll 
find they’ll ride up with wear. In other words this workshop is one size fits all; suitable for 
beginners of all ages.

OS X Server Secrets 
Arek Dreyer, USA
Arek Dreyer is a trainer and consultant specializing in Mac OS X Server. In 2008 he helped 
update the Apple Global Training courses for Directory Services as well as Xsan 2 Administra-
tion. He is the author of the reference guide, Mac OS X Directory Service. In this workshop he 
will show you some of the secrets for managing and getting the most out of your OS X server 
installation.

Workshops
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Using Munki 
Rob Middleton, University of Sydney
This workshop will summarise the various deployment and updating options, however the 
specific tool of focus will be ‘Munki’ (a free tool), and associated repackaging techniques. 
Munki has major benefits for managing a diverse fleet. It is quite able to install and update 
specific software whilst allowing the computer owner to install other applications, and to 
generally retain “ownership” of their computer. Additionally as a deployment method it is 
unfussed by new Apple hardware not yet supported by the main OS X builds (an area where 
imaging techniques fall down).

iPhone/iPad App Development Basics 
Jayant Varma, James Cook University
The workshop shall take the attendees through the process of creating an iPhone App more 
suited towards the enterprise use in comparison to individual utility applications. The at-
tendees will:
- Create a basic iPhone app using the iPhone SDK
- Learn about the UI Framework available with the iPhone SDK
- Learn about the different type of applications, native, Web and Hybrid
- Create a Hybrid application
The attendees will learn how to create applications modelled on paper based forms and 
hierarchical data.

Build Your Own Mac Apps 
Steve Hayman, Apple Inc
Why wait for someone else to do it?   Need a simple application? Why not build it your-
self?  We’ll show you how to use Xcode, Interface Builder, Applescript and maybe a touch of 
Objective-C to build your own Mac OS X applications.   We’ll look at how to use the tools, the 
basics of Applescript and Objective-C, and perhaps most importantly, where to look for more 
information.  Because there is a LOT of information.

Modular System Image Creation with PackageMaker and DeployStudio
Patrick Tehvand, Apple Australia
Modular System Images are deployable images created by applying updates, packages and 
custom scripts to a base operating system image. 
In this workshop, attendees will learn how to create packages to distribute custom software 
and files using the PackageMaker application and some handy hints on integrating package 
creation with Automator workflows. We’ll then explore how to create custom deployment 
sets in DeployStudio to simplify deployment to multiple systems.
This session will also include an overview of Apple’s Custom Software Solutions, a program to 
assist IT department with large scale rollouts of Apple computers.

Workshops (cont)
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Morning & Afternoon Teas
Morning and afternoon teas will be served in the Guthrie Foyer.

Lunches
Lunch will be held in the Guthrie Foyer. Those who have requested special meals 
will have plated meals with their names on.

Please note that the DAB Café and courtyard on level 4 is privately owned and 
operated and not part of the catering for X World 2010. You are welcome to 
purchase food and beverages from the Café at your own cost.

Vegetarian options will be available during lunches and the dinner on Wednesday 
night. If you have any special meal requirements please let us know well in advance.

Breakfast on Thursday & Friday is at your own arrangements.

Meals
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One of the important goals of X World 2010 is to foster collaboration amongst 
Universities and to help you build a network of colleagues from whom you can seek 
advice and guidance in relation to common issues with Mac OS X administration. 
Whilst each University is unique there are a number of common issues that we 
all face while administering Mac OS X and many people have found that having a 
good support network is a vital part of implementing solutions.

We have created a number of social breaks during X World during which we 
encourage you to meet staff from other Universities and exchange ideas and 
solutions. A full list of X World attendees will be available on the AUC web site after 
the conference.

X World 2010 Conference Dinner
On Wednesday night make the short walk to Darling Harbour and the Star Room at 
the IMAX Theatre. The Star Room offers sweeping views of the city of Sydney and 
Darling Harbour.  Please arrive at the Star Room by 7.00pm.

Star Room, IMAX Theatre, Darling Harbour (see map on page 17)

If you require a special meal (vegetarian, vegan, etc) or are unable to attend please 
let us know at least 24 hours in advance. 

Free Night
Thursday night is a free night for you and your new colleagues to explore Sydney.  
Why not visit the Apple Retail Store on George Street, catch the train from Central to 
Town Hall and it’s a short walk. There are also hundreds of restaurants and places to 
go within a few minutes walk of UTS including Darling Harbour, China Town, George 
& Pitt Streets and more....
<www.apple.com/au/retail/sydney/>

Social Activities
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General Information
UTS Security

UTS Security Services operates a 
concierge desk on level 4 of Building 
1, near the main entrance. The contact 
number is 02 9514 1192 or Free 
Call 1800 249 559.  For emergency 
situations please call 000.

Transport Contacts

CityRail 13 15 00

Metro LightRail 02 8584 5288

Sydney Buses 13 15 00

Taxis Combined 02 8332 8888

Legion Cabs 13 14 51

RSL Taxis 02 9581 1111

Internet Access

Internet access will be via WiFi in the 
Guthrie Foyer and lunch areas. We 
will advise the Network ID and logon/
password during the conference.
A number of free access computers are 
located in the Faculty Computing Unit 
on Level 3.

Banking Services

A number of ATM’s are located within 
UTS, mostly in the Union area of 
Building 1. Local bank branches are 
located nearby along George Street.

ATM’s are also located in the Darling 
Harbour shopping areas.

Airline Contacts

Qantas 13 13 13

VirginBlue 13 67 89

Regional Express 13 17 13

JetStar 13 15 38

 

Organiser Contacts (Emergencies)

Andrew Jeffrey 04 0999 2019

Accommodation Contacts

Citigate Central 02 9281 6888 

Mercure Broadway 02 9217 6666

Marque Hotel 02 9212 2544

Hotel UniLodge 02 9338 5000
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UTS Campus Guide
FACULTY OF DESIGN, ARCHITECTURE + BUILDING 
FACULTY GUIDE > MAPS AND LOCATIONS

The Faculty of DAB is located at 702-730 
Harris Street, Sydney NSW on the Broadway 
site of the City Campus of the University of 
Technology, Sydney.

The Campus is just minutes walk from the 
City's central bus and train interchange 
providing services to:

 Sydney Harbour 15 minutes to the north

 our city beaches 20 minutes to the east

 and the Sydney International Airport,  Ł
 � Kingsford Smith, 20 minutes south.

CITY CAMPUS

BROADWAY SITE

Building 1
(Tower Building)

Building 6
(Peter Johnson 

Building)

Building 3
(Bon Marche
       Building)

Building 2

Building 4
Australian

Broadcasting
Corporation

(ABC)

X World 2010 will be held in the Peter 
Johnson Building (Building 6).

Entry is via Harris Street or the walkway
over Harris Street from the main UTS
campus.

Public transport is available via Sydney 
Buses and CityRail. Parking is available in 
nearby parking stations for a fee.
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FACULTY OF DESIGN, ARCHITECTURE + BUILDING 
FACULTY GUIDE > DAB BUILDING > FLOORPLANS

Our Faculty building was built in 1994 and is known as the Peter Johnson Building, named in 
honour of Emeritus Professor Johnson who was a chancellor at UTS from 1988-1998. The building 
also houses the Guthrie Theatre on Level 3, named in honor of Professor Gus Guthrie who was Vice 
Chancellor at UTS from 1988-1996. 

level 2 level 3
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Peter Johnson Building 6

Please Note: Due to construction work currently being 
undertaken for a new student accomodation block at the 
rear of Building 6 there may be some noise and disturbances 
occuring during X World 2010 as well as last minute room 
changes. We apologise in advance for any inconvenience 
and hope to minimise these at all times.
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ABC Ultimo Centre  

Central Station Clock Tower

Ian Thorpe Aquatic Centre  
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Powerhouse Museum  

UTS Gallery

Town Hall

Paddy’s Markets
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Suggested walking routes
Disability access 
Fastest

UTS TAG v.1 July 2009
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